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author substantiates theoretical and methodological principles of the study of psychology of
professional and personal formation of future managers. It is emphasized that professional
competence is the main component of professional skills of future managers. Personality of
professionally competent future specialist is reflected in his internal continuity, where professional
and personal are closely interconnected by a system of values. Examples of methods of empirical
research which will serve as a basis for the psychodiagnosis of professional and personal
characteristics of future managers, that will ensure the success of the formation of professional
competence and professional and management activities of future specialists in the competitive
environment of enterprises are presented.
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MOBJIEHHEBA IMTOBEJIHKA OCOBUCTOCTI:
KOMYHIKATUBHI CTPATEI'TI TA TAKTUKHA

B cmammi 30iticneno cnpoby onucamu ma NpoaManizy8amu OCHOBHI KOMYHIKAMUBHI
cmpamezii ma MAKmMuKu 6 MOBIEHHEBI NOBediHyi 0cooucmocmi sK HeoOXIOHI KOMNOHeHmU
VCBIOOMNIEH020 0Q0CACHeHHsT Memu 6 npoyeci cninkysanus. Kpim moeo, 6yno poszensinymo
nepeoymosu MOBJIeHHEBOI cmpamezii ma NOHAMms KOMYHIKAMUBHO20 HAMIDY.

Knrwouosi cnosa: mosnennesa nogeoinka, MOGIEHHEGUL AKM, KOMYHIKAMueHi cmpameeii,
KOMYHIKAMUBHI MAKMUKU, KOMYHIKAHM, YL1enoKIa0aHHs.

B cmamve ocyuyecmenenda nonvlmKa onucamsv U NPOAHAIUIUPOBANTb  OCHOBHbLE
KOMMYHUKamueHvle cmpamecuu U makmukKu pedesoco nogeoenus TUYHOCMU KaKk 00s3ameibHble
KOMNOHEHMbl OCO3HAHHO020 OOCMUICEHUS yeiu 6 npoyecce 061/L;€HM}Z. Kpome moceo, obl10
pacecmomperHo npednocwmu peue@oﬁ cmpamecuu U NOHAMUA KOMMYHUKAMUBHO2O0 HAMEDEHUAL.

Knroueswvie cnosa: pedesoe noeedeHue, pelt66012 akm, KOMMYHUKAmMueHble cmpamecuu,
KOMMYHUKAMUGHble MAKMUKU, KOMMYHUKAHM, YyelenoiacatHue.

IlocTranoBka npo6saemu. [{ociiKeHHs MOBJIICHHEBOI TTOBEIHKA KOMYHIKAHTIB € OJTHUM 3
aKTyaJbHUX HANpsIMKiB JOCITIJKEHb Yy BITUM3HAHIN 1 3apyOikHIA Hayui. He3Baxaroun Ha 3HauyHy
KUIBKICTh HAayKOBHMX IIpallb NpPOBIIHUX BueHHX, Takux sk P. brmakap, T.A. Ban [leiik, C. EpBiH-
Tpinn, O.C. Icepc, X.A. Uitm, I''K. Muxanscbka Ta iH. IPUCBAYEHY NpoOIeMaM MOBJIEHHEBOTO
CIUIKYBAHHS, 3aJIMIIAETHCS JOCUThH 0araTo NUTaHb, K1 NOTPEOYIOTH ClielialbHOro BUBUeHHS. Came
TOMY Memoio CTaTTi € PO3IJI] MOBIEHHEBUX TAKTUK 1 KOMYHIKaTUBHUX CTpaTeriii MOBJIEHHEBOI
MOBEIHKU OCOOUCTOCTI.

AHaJi3 ocTaHHIX JociigxeHb i myOaikauniil. Sk 3a3Ha4arOTh JOCHITHUKH, CHIIKYyBaHHS
MDK JIIOJbMU € OaraToIUIaHOBUM SIBUIIEM 1 PI3HI Taily3l HayK akKIEHTYIOTh CBOI yBary Ha
HEeHTpaJIbHUX JUId cebe dakTopax. [Iparmaruka 30cepeKyeThCsl Ha CTaBICHHI JIIOJUHU JO MOBHHUX
3HAKIB, Ha MiI0Opl NOpEeYHHX OJUHHIIL B CHUTYyallll CHUIKyBaHHS, Ha aapecati. [Ipeamerom
MICUXOJIIHTBICTUKA € MOBHAa OCOOHUCTICTH ,iIKa PO3IIIAAETHCS B 1HJMBITYaTbHO-TICUXOJIOTTYHOMY
acriekTi. KorHiTuBHA JIHIBICTHKA JTOCIIKYE MEXaHI3MU PO3YMIHHS, Ha SIKI COUPAETHCS JIIOJIMHA B
nporieci GopMyBaHHS Ta PO3YMiHHsI BUCJIOBIIOBAaHHS. B Mexax KOTHITUBHOI HAyKH JOCITIIKYIOTHCS
MPOLIECH 3aCBOEHHS, HAKONMUYEHHS Ta BUKOpUCTaHHS iH(popmaii groauHo0. COlioNiHIBICTHKA
JOCIHIJKYE KOPEJIAIiI0 MOBU Ta COLIAJbHHUX CTPYKTYp, COLIabHY MPUHAJICKHICTh aJpecaHTa Ta
azpecara.

B xoHTeKcTi ycminHoi KoMyHiKallii He0OX1/THO BIIMITUTH YMOBH YCHIIIHOCTI MOBJIEHHEBHUX
aKTIB, OCKUIbKM JaJieKO HE 3aBXKIU CIIBOECITHUK pearye Ha peIuliKHM OYIKyBaHHUM YUHOM. Sk
3a3Hayae  J[x. Cepnb, [ ONKMCY YMOB  YCHIIIHOCTI  OOOB’S3KOBMM €  BpaxyBaHHS
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NPOMO3ULIOHATIBHOTO  3MICTy, NepeayMoB (YMOB IIUPOCTi, CYTHICHUX YMOBH (IHTCHLIH,
KOMYHIKaTHBHUX I[1JIEH ) KOHKPETHOT'O MOBJICHHEBOTO aKTY.

[MormuGmroroun nanwmii minxia, T.A. Ban Jleiik Ta B. KiHu npononyroTs Aemio iHIi npaBuia
BHOOPY BHCIIOBIIOBaHHS, YCIHINIHICTh SKOTO 3aJCKHUTh BiJl HACTYHHUX (HaKTOPIB: 3arajibHOTO
KOHTEKCTY (momryk iHdopmarii Mae 0OMEXyBaTUCh 3aralibHUM KYJIbTYPHUM KOHTEKCTOM MOBIIf);
JaHO1 cuTyalii (MOIIyK TeMH Ma€e OOMEXYBAaTUCh 3araJlbLHUMM XapaKTepUCTUKAMH JaHOi CUTYallii);
KOMYHIKaTHBHOI B3aeMOJii (IOTPiOHO BU3HAYUTH, SIKi TeMH O€3MOCEpeNHBbO 3ajisiHI B 3IHCHEHH]
KOMYHIKaTHBHUX 1 MPAKTHYHUX IIJIEH MOBIIS); TUIY CIUIKYBaHHS, CBOOO M pedepeHItii (1o came 1
KM CaMe MOXe 00rOBOPIOBATHCH 32 IAHOTO MOBJICHHEBOTO aKTy Ta TUITY JTUCKYPCY).

B minomy, npo6iieMu kKOH(IIKTHOT KOMYHIKAIIIl JOCIIKYIOTECS BUSHUMHU JIOCUTh aKTHBHO.
JIOCHiTHUKK TPONOHYIOTH PO3PI3HATH HOPMU ETHUKETY Ta pealbHEe JIOACHKE CIIUIKYBaHHS,
JIOCITIJDKYIOTh OakaHHs / HeOakaHHS Cy0’ekTa OpaTH y4acTh y KOMYHIKAIlli Ta MOBHI BHpa3H
HEKOONIEPAaTHBHOI'O HACTAHOBJICHHS Ha KOMYHIKaIIiIO.

dopmyJroBaHHs Wijlel craTTi. MeToro cTaTTi € aHai3 MepeyMOB MOBJICHHEBOI CTpaTerii,
a TaKOXX OIHC PI3HMX IMiIXOMAIB O JOCHIHKEHHS KOMYHIKATUBHUX CTPATETiH 1 TAKTHK.

Bukjaa ocHOBHOro mMarepiany JociailzkeHHsi. ['0BOpsiuM MpoO MepeyMOBU MOBJIEHHEBOI
CTparerii, JOCIIHAKHA BiA3HAYAIOTH, 0 MOBJICHHEBA CTPATETisl PEalli3yEThCS HE B 130JIbOBAHOMY
BUIJIAJ, @ B paMKax Ounbll ckjiaaHii cutyarii. Ille 10 KOMyHIKaTHBHOTO aKTy MOBEIb BOJOJI€
TpbOMa BHJAMH JaHUX: iH(QOpMaIi€l0 Mpo MalOYTHIO MOBJICEHHEBY MOJi0, iH(OpPMAIE PO
KOTHITHBHI Mpecyno3ullii, iHhopmaliie€ro mpo cutyaiiro abo KoHTEeKCT [5, ¢. 94]. OOpatu noTpiOHY
CTpaTerilo — O3HAaya€ BU3HAYMTH HAWOUTBII e(EKTHUBHHMI HUISX O METH 3 YpaxyBaHHIM BCi€l
HasBHOI B pO3MOPSIHKEHH] MOBIIS iH(MOpMaIii.

Komynikamueni nepedymosu. B mpupoaHiii KOMyHIKAIil CKIQJHO YSBUTH CUTYaIlil0, KON
IOCTaBJIEHOI LIl MOXXHA JIOCSATHYTHM BCbOI'O OJHHMM 3BEpHEHHSM J0 MapTHepa. MoBIEHHeBa
MOBEJiHKA BapiaTWBHA, TOOTO PO3B’sA3aHHS KOMYHIKAaTHBHOI 3ajadi JIOMyCKAa€ HAsSBHICTh PI3HUX
3ac00iB (XO[iB). YUYaCHHKHU JA1aJioTy KOPETyIOTh CBOi il 3aJ€KHO BiJ CUTYyallli, 3aJHIIal0YUCh B
Mexax e€nuHoi Hag3amadi. Hamzamada Ta KOMYHIKATHBHI XOOU CHIBBIJHOCSTBHCS 3 TOHSTTAMHU
crparerii i Taktuku [5].

[HIII0F0O KOMYHIKATHBHOIO TIEPETyMOBOI0 MOKE CIYT'YBaTH HEJIOTPUMAHHS KOMYHIKQaHTaMHU
OPUHIUIY Koomeparii. 3a3BUyai, IiJ] yac OMHMCY MEXaHi3MiB MOBJIEHHEBOI'O CIUIKYBaHHs yBara
¢dikcyeTbcsl Ha yMOBaxX YCHIIIHOCTI MOBJIEHHeBUX Jid. IlepenbauvaeTncs, 110 BCl YYaCHUKH 3a
MOYJIMBOCTI JOTPUMYIOTBCS MPaBMJI KOOMeEpallii, MPOCyBalOYUCh 10 HaMiuyeHHX wLijei. Tum gyacom
peaIbHICTh MOBHOT'O CHUIKYBaHHSI IEPEKOHYE HAC B MEBHIM LII030PHOCTI TAKUX NEPETYMOB: JIIOAU
NparHyTh BIUIMBATH Ha CHiBPO3MOBHMKA, HaB’s3aTH HOMY CBOIO TYMKY, YXWJIUTHUCS BiJ BiJIOBIJI,
npuxoBaTH HeOakaHl Uil HuUX ¢aktu 1 T.A. [9], TOMy 1 BHHHMKAlOTh KOH(JIKTHI CHUTYyarii
crniKyBaHHs. MoBa Mae NEBHI pecypcH JUIsl TOCATHEHHs 1UX Iiyiell. CBOEPITHUM MiATBEPHKEHHAM
TOTO, IO KOMYHIKaHTH YCBIOMITIOIOTH CTpaTeriyHe MpPU3HAYEHHS IUCKYPCY, MOXYTh CIIY)KUTH
naHi amepukaHcbkoro couioninricta C. EpBin-Tpinm [14]. ABTop aHamizyBasia pi3Hi crocoOu
O0(QOpMIIEHHS MPOXaHb 1 iX CIPUNHHATTS KOMYHIKaHTaMu. EKCIIEpUMEHT MoKa3aB, 110 KOMYHIKaHTH
3HAIOTh PO Te€, M0 NMPOXaHHA MOXYTh 3A1MCHIOBATUCS HEKOHBEHIIIMHO, 1 TOMY BHUKOPHCTOBYIOTh
HACTYITHE TIPAaBWJIO IHTEPIIPETalii: SKIO0 BUCIOBIIOBAHHS MOXe OyTH BUTIYMA4eHO SIK IMPOXaHHS,
TO HOro came Tak 1 CIiJ Mepil 3a Bce TiayMayuTdu. HacmpaBiai TyT Mae Miclie NEpeBUILIECHHS
UJTOKYTHUBHOI CHJIM BHCTOBIIOBaHHA. lle cBimuWTh Tpo Te, MO0 KOMYHIKAaHTH CIPHIMAIOTh
MOBJICHHS SIK CIIOCIO JOCSTTH NMEBHUX IiJIEH, TOMY B OJ€p)KyBaHMX HHUMHU MOBIIOMJICHHSX BOHHU B
NEpITy Yepry HaMararoThCsl BUSIBUTH IUTHOBY YCTAHOBKY.

Koenimueni nepedymogu. JocnmiykeHHs TOKa3ylOTh, IO B OYyJb-SIKOMY aKTi MOBHOTO
CHIIKYBaHHS KOMYHIKaHTH TEpPEeCHiTyl0oTh HEMOBJICHHEBI IiNi, SKi B pe3y/ibTaTi BIUTMBAIOTH HA
JISUTBHICTH 1 CBIOMICTh ajpecara. 3a TBepakeHHsM P. brakap, BHCIOBUTHCS HEHTpaibHO
HEMOXKJIMBO, OCKUTPKM HaBiTh HepOpMalbHa PO3MOBa Iependadac «3AiMCHEHHsS BIaan», TOOTO
BIUIMB Ha COPUHHATTA 1 CTPYKTYpPYBaHHS CBITY iHIIOIO JroanHOO [13, ¢.133-134]. 3 korHituBHOI
TOYKH 30pYy MOBHI CTparerii MOXyTh OyTH OMMCAaHI SIK CyKYIHICTh MPOIEAYyp HaJ MOJEISIMH CBITY
y4YacHMKIB cuTyauii crijkyBaHHs [2, 11]. 3okpema, B KOH(DIIKTHIN cuTyallii MOBa MOXX€ HTH TpO
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(bopMyBaHHS Ta MEPETBOPEHHS OCHOBHMX KOTHITHBHHMX KaTeropiil, SIKUMH JIIOAMHA KEPYETHCS B
CBOEMY ILIOJICHHOMY HTTI.

Jlinegicmuyni nepedymosu. JITHrBICTUYHI OCHOBH KOMYHIKaTUBHUX CTpAaTeTiil 3HAXOIATHCS B
o0JacTi MOBHOTO BapiroBaHHs [2]. BuGip ogHOro 3 BapiaHTIB (JIEKCHYHOTO, FPAMaTUYHOTO 1 T.1I.) B
OUTBIIOCTI BUMA/IKIB HE OyBa€ BUIIQJAKOBUM 1 BU3HAYAETHCS CTPATETIYHOIO a00 TAaKTUYHOIO METOIO.
IleBHa cTparerist a00 TaKTHKa B KOH(UIIKTHIA CUTYaIlil MAPKYETHCS CBOIMA MOBHMMH TIOKa3HUKAMHU.

Coyionoeiyni ma ncuxonoziuni nepedymosu. Jleski MOTUBH «HEMPSMOI» TOBEHAIHKU
BITHOCATHCA IO 00JIacTi COLAJIBHMX KOHBEHIIN 1 IICMXOJOrIYHHUX OCOOJHMBOCTEW OCOOMCTOCTI.
[Mpuamun «Illo Ha ymi, Te i Ha SI3UII» HIKOJIH HE JOTPUMYETHCS 10 KIHIS, TOMY JEsSKi HaMipu
KOMYHIKaHTIB crouaTky mnoBuHHI Oyt mpuxoBaHi [10]. Kondumikt sBiase coboro sBUIIE, sSKE
BiZlirpae OCOOJNMBY pOJIb B ICUXIYHOMY JKUTTI KOMYHIKAHTIB, iX pPO3BHUTKY, caMmopeaisaiii,
BIJIHOCHHAX 3 1HIIMMH JIIOJbMH, TOMY PO3IVITHYTH OCOOJMBOCTI iXHBOI MOBEIIHKH (CTpaTerii i
TaKTHKH ) BUJJAETHCSI OCOOJIMBO I[IKABHM.

Ecmemuuni nepedymosu. Y KOHQIIKTHUX CHUTYaIlIIX Y KOMYHIKAHTIB 3 BUCOKOIK MOBHOIO
KOMIIETEHI[I€}0 BHHUKAE «ECTETUYHE 33JJ0BOJICHHS» TOBOPUTH HEMPSIMO, OTIOCEPEaAKOBaHO. B ibomy
BUIAJKY 3 SIBISIOTHCS JEAKl IMIUTILUTHI CMUCIH, SIKI CHUTHAII3YIOTh MPO OCOOJMBI BiJIHOCHHH,
MOYYTTs, IO 1HOMI € OULIBII 3HAYYIIMM, HiX BIacHe iHpopmaitis [5, c. 54].

OTxe, SK BHUIHO 3 3a3HAUYEHOTO BHIIE, YCBIIOMJIEHE IOCATHEHHS METH B Mpoleci
KOMYHIKallii HEMOXJIHMBO Oe€3 IUIaHyBaHHS IiSUIBHOCTi, TOOTO, CTpaTerii 1 TaKTHUKH. 3a3BUYA
CTpaTerisi PO3TJSAA€ThCS SIK MUCTEHTBO KEPYBaHHs, 3aCHOBaHE Ha MPaBWJIBHHUX MPOTHO3aX I0J0
METH, a TaKTHKa — SIK NMPUHOMH, crocoOu nocsarHeHHs Iiiei mMetn. Tak, HampuKiIan, CTpaTeris
Bi/IMOBH Yy BUKOHAHHI [TPOXaHHs MOXE peani3yBaTHCs 3a paXyHOK 3aCTOCYBAHHS JEKUTbKOX TaKTHK:
a) BUaTu cebe 32 HEKOMITETEHTHY JIFOIMHY; 0) OCIATUC HAa HEMOXKIIMBICTh BUKOHAHHS TTPOXAHHS,
B) BIIMOBHUTH 0€3 MOTHBYBaHHS.

LlikaBoro € mymka mpodecopa I'.K. MuxanbCcbkoi, sika MPOMOHYE CHIBBIJHECTH Omepariii
CHUIKYBaHHS 3 ABOMA FOJIOBHUMH CTPATETiSIMHU, K1 YTBOPIOIOTh MPOTUIICKH] MOJIOCH CHIIKYBaHHS:
cTpaterisi OJIM3bKOCTI XapaKTepHu3ye TEHJCHIIO IO 30JIMKEHHS, CTpaTeris IHIUBITyalbHOCTI —
TEHJCHIII0 /10 BiAcTOpoHeHHS. [lo muX cTparerii MoXe NPUMHUKATH JO0AAaTKOBa CTpaTeris —
BIIMOBa BIiJ BUOOpY, KOJM JIOAMHA Jla€ CHIBPO3MOBHHMKY CaMOMY BH3HA4aTH, K CKJIaAyThCs
Mojajblll BIJHOCHHU B MOBJEHHEBIM cutyarii. TakuM 4YWHOM, aBTOp BUJLIAE CTpaTerii
«BIZICTOPOHEHHS», «OJIM3BKOCTI» 1 CTpaTerito «Hamait Bubip» [8, c. 98]. Kpim Bu3HaueHHs cTparerii
HAa OCHOBI TOHSTTS «IHTEpec» 1 Ha OCHOBI CIIIBBIIHOIIEHHS 3 KAaTEropier0 «MOBJICHHEBA
JUSITTBHICTBY, MOBJIEHHEBY CTPATEril0 MOXKHA TaKOXX BU3HAYUTH BUXOJSYM 3 KOTHITUBHOTO TUTAHY
MOBJICHHEBOTO CIIJIKyBaHHA. Sk 3a3Haudae mpodecop O.C. Icepc, «MOBIIEHHEBE IUIaHYBAHHS
0e3IocepeIHbO TOB’sA3aHE 3 KOHTpPOJEeM 3a 3iiiicHeHHsAM 1uiaHy. CTOCOBHO J0 MOBJIEHHEBOI
cTpaTerii KOHTpOJIb O3Hayae cHpoOy MOBISI B MPOLECI MOBJIEHHEBOI B3a€EMOJIl HAIpaBUTH
IHTepecH, MIPKYBaHHS cilyXaya TaKMM YHWHOM, 1100 Ti MpHUBEINM HOTro O MOTPIOHOTO pIIIEHHS.
Takum umHOM, cTparerisd siBjisge coOOH0 KOTHITUBHHMM IJIaH CHUIKYBaHHS, 3a JONOMOIOIO SIKOTO
KOHTPOJTIOEThCS ONTHMAJIbHE PIlIeHHS KOMYHIKATUBHUX 3aBlaHh MOBII B yMOBax HecTadi
iHpopmanii npo aii maptHepa» [5, ¢. 99], TOOTO OCHOBHUMH CKJIaJJOBUMH MOBIIEHHEBOI CTpaTerii
BUYCHUI BBa)Ka€ MPOTHO3YBAHHS 1 KOHTPOJIb HAJ[ 3MIHCHEHHSM IUIaHYy.

Cam TepMiH «cTpareris» Oepe cBiif moyaToK 3 BiCHKOBOI raiysi. ['oBopsiun mpo crparerito,
CydacHI HAyKOBIIl TPOBOJATH Mmapaienp 3 rpoto B maxu [1l]. I'pa mepembauae BONOMIHHSA
npaBuiIaMu. Y KOXKHIM rpi 000B’S3KOBO € 3MiHa XOJ[iB, YYaCHMKIB Ta Oe3Jiu BapiaHTIB 1 CTpaTerii
BefeHHs. OHOMY 3 TpaBliB CyIUIOCA OOIrpaTH CyNEepHUKA, Mporpatu oMy abo 3aKiHUHUTH TPy
Hiunero. [Togi0HO TpaBIsIM B IIaxX, MOBIIl, BUKOPUCTOBYIOUM TAKTHKH, MOXYTh JOCSTaTH CBOIX
CTpaTeriuHux MLiuied. SIkimo BoHU 0OIrparoTh MapTHEpa, BOHU JOCATAIOTh KOMYHIKAaTHMBHOI METH.
ITpu mporpamii ix odikye KOMyHIKaTUBHa HeBAaya. [Ipomno3uiis HiuMe]l € YACTKOBUM JJOCATHEHHSIM
METH TpU B3a€EMHOMY KOMITpOMici. B OCHOBI JIEKCMYHOTO 3HAY€HHS CJIOBa «CTpaTerisy MOoJjsrae
imes TUTaHyBaHHS i, TOB’S3aHMX 13 COILIaJbHOK KOH(POHTAIEI0, TPOTHOOPCTBOM. Y
MICUXOJIOTIYHIA 1HTepHpeTanii IpOro MOHATTSA TaKoXK 30epiraeTbcs i7esi MPOTHO3Y CHUTYyalil 1
MOBEIHKM KOMYHIKaHTiB. OTXe, cTpareris B paMKax MOBJIEHHEBOI KOMYHIKallli € YCBIJJOMJICHHS
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cUTyalii B LIJIOMY, BH3HAUEHHs HANpPSMKY IMOAAJBIIOTO PO3BUTKY CIUIKYBaHHS, OpraHi3alliio
BIUIMBY B IHTEpecax AOCSTHEHHS METH CIIJIKYBaHHS.

OnHUM 3 KIIIOYOBHX TOHATH TEOpii KOMYHIKalii € MOHATTS ULIOKYIi, KOMyHIKATUBHOTO
HaMmipy, MeTu criskyBaHHs. [Ipodecop X.A. Milm mosicHIoe «MexaHI3M TOPOJDKEHHS IIUIe» Ha
OCHOBI TOHATH IHTEpeCY 1 KOMYHIKaTHBHOI cTpaTerii. «lHTepecM BUHHKAIOTh y JIOACH B
CIIIJIKYBaHHI SIK PEaKIlis Ha 3BEPHCHHsS MapTHeEpa, a0o iX HEOOXIIHOCTI 3BEPHYTHUCS CaAMOMY 10
napTHepa 3 NMEBHUM MOBHUM akTtom» [12, c. 204]. Jlanmeko He KOXKEH IHTepec, 3a3Havae aBTop,
peam3yeThesl y BiANMOBIAHINA MeTi. [HTepecn MoOKHA TIPEACTAaBUTH Y BUTJIAI MUTaHb, K1 JIFOJIWMHA
CTaBUTh cama co0i. Hampukian, Koimu MOBEIb BiJMOBISETHCS BUKOHATH MPOXAHHS PELMITIEHTA,
BUHHMKA€ THUTAHHS, YOMY BiH BIJMOBIISETBHCS, Y YOMY MOTHB BiJIMOBH. [HTEpecH SK BHYTpIIIHI
NUTAHHS 3MYIIYIOTh JIIOIMHY ITYKAaTH BIAMOBIAI Ha HUX. 3HAWHACHI BiIIOBII MOXYTh IPU3BECTH J10
neHux aAid. Tak, X.A. Wiim C(bopManOBaB NOPUHIMUIN, IO BiZOOpakarTh 3aKOHOMIPHICTb
B33a€MO/Ii1 ICUXOJIOTIYHUX TapaMeTpiB 1 3B’A3Ky MK HUMH 1 pilieHHsIMH Jroauau. Ha fioro nymky,
JIBa TOJIOBHUX MPUHLIUIIN, 110 BU3HAYAIOTh MEXaHI3M LIJIETOKIaJaHHs, MOXKHA C(HOPMYITIOBATH TaK:

— moJauHa 0aKae TaKUX CUTYAIliH, OIlIHKA SKUX 32 [IKAIOK «IIPUEMHOCTI» MO3UTHUBHA;

—  SKILIO JIIOJIMHI OBEAEThCS BUOMpATH MK JIBOMAa HEMPUEMHHUMH CUTYaIsIMH, TO BOHA

BUOUpPAE MEHIII HEIPUEMHY.

SIK11o nepuvii NPUHLMI OB’ SI3y€ OLIHKM 1 Oa’kaHHs, TO 3a JIOIOMOTO0 JIPYroro MOKHa
MOSICHUTH MEXaHi3M Jii Takux CTpaTeriii, sk CIOKyca, 3arpo3a, 3alsiKyBaHHS. TakuM YHHOM,
«KOMYHIKaTHBHA CTpaTeriss BHU3HAYae, sAKi 3MIHM B 3HAYCHHSIX IICHMXOJIOTIYHUX MapaMeTpiB
HEOoOX11HO 3po0uTH, 1 Kepye BuOOopoM mpasui aii» [12, c. 206].

VY cBoOw uepry, B MparMajiHTBICTHII MOHSTTS CTpaTerii pO3yMIEThCS SIK 3arallbHUN IUIaH
BEJICHHS J1aJIOTy, cXeMa MOBIeHHEBUX Jiid. CyTh 3aCTOCYBaHHSI JICSIKOI CTpaTerii 3 00Ky A mosrae
B Oprasi3ailii CBOiX MOBJICHHEBUX BIUIMBIB Ha b B X011 UKy a00 (a3u CHIKYyBaHHS TAKUM YHHOM,
mo6 ix pesynbraToM Oyina 3MiHa 3Hau€Hb PEJIEBAHTHUX MapaMeTpiB b B moTpiOHOMY mis A
HanpsiMky [11, ¢.42]. Crpareris (abo IuIaH MOBEIIHKH), sIKA IETEPMIHYETHCS HAMIPOM i METOIO, €
BU3HAYATBHUM (DAaKTOpPOM Yy 3A1MCHEHHI BHOOPY THX CHOCOOIB 1 3aCO0iB, SIKi TO3BOJISIOTH JTOCSTTH
METH, HACKIJIbKH 11€ MOKJIMBO, BIJIMOBIAHO A0 3HaHb (JIOCBiY), 0a)kaHb 1 YCTAHOBKOIO CY0’€KTa, 1110
CTOSITP 3a IUTaHOM i [6, ¢.19]. ¥V To# e wyac €.B. KittoeB BU3Ha4a€ KOMyHIKaTHBHY CTPATETIIO 5K
CYKYIHICTh TEOPETHYHHUX XOJIB, SIKi 3a3/1ajIeTiib IUIAHYIOTHCS MOBLEM 1 PEali30BYIOThCS B XOAi
KOMYHIKaTUBHOTO aKTy, Ta SIKI CIIPSMOBAaH1 Ha JIOCSITHEHHSI KOMyHIKaTuBHOI MeTu. KoMyHikaTuBHa
TaKTUKA PO3MIIAAETHCS HUM SIK CYKYIHICTh MPaKTUYHUX XOIB y pealbHOMY MPOLeci MOBJIEHHEBOT
B3aemoii [7,c.18-19]. Takum 4rHOM, MiJICYMOBYIOYH 3a3HAa4Y€HE BHIIE, MOXKHA 3pOOUTH BUCHOBOK,
10 KOMYHIKaTMBHA CTpATeTisl IHTePHPETYEThCS JIHIBICTAMU K CYKYIHICTh MEBHUX MOBJIEHHEBHX
i METOI SKHX € 3/1MCHEHHS KOMYHIKaTHBHOI Lijai. B cBow uepry, mcuxonoramu cTparteris
MOBEJIHKU PO3IIIAAAETHCS SIK OPIEHTALlll 0COOMCTOCTI MO BiTHOLIEHHIO O KOH(QIIIKTY, YCTaHOBKA
Ha MeBH1 (OPMU MOBEIIHKU B KOH(MIIKTHINA CUTYaIlli CIIIKYBaHHS.

MU poO3IIsIIaEMO KOMYHIKamueny cmpameeito SIK OCOONMBUH KOMYHIKQTUBHMH IUIaH
MOBENIHKM KOMYHIKaHTIB (X MOBJIGHHEBI Ta HEMOBJIEHHEB1 [ii), AKUIl mependavae NeBHI
KOMYHIKaTHBHI LiJ1i (Ha TJIi IEBHUX MICUXOJIOTIYHUX HACTaHOBJEHB). Peanizalis any CiiKyBaHHS
JIOTTyCKa€ pi3HI cocoOu oro 3aiicHeHHs . BoHM MOXyTh KOMOIHYBAaTHCS 3aJIEKHO BIJ CHUTYyaIlii
a00 X OJIMH 3 HUX BUKOPHCTOBYETHCS SIK OCHOBHUIA, a iHIII 3aCTOCOBYIOTHCSI B Mipy HEOOX1THOCTI.
Bubip mux crnoco6iB 1 3aco0iB (a00 TaKTHK) BHU3HAYA€ThCS CTpaTeriyHUM 3aaymMoM. llikaBoro €
nymka [.H. bopucoBoi, ska BH3HAaua€ TaKTUKY CHUIKYBAaHHS SIK BUKOPUCTAHHS KOMYHIKaHTaMHU
MOBJICHHEBHUX YMiHb JUIs TIOOYIOBH JAiajory B pamkax Tiei um iHmoi crpaterii [3]. Mu po3ymiemo
KOMYHIKAMUGHY MAKmuKy SIK CYKYIHICTbh MOBJIEHHEBHX Iii, sIKi BUKOHYIOTHCS KOMYHIKaHTaMHU B
TIH 49X 1HIIH TOCTIOBHOCTI, peali3yloud ab0o He peali3yloud KOMYHIKATHBHY CTpaTeriio 1
HiAKOPSIIOYMCh YW HE MiAKOPSIOYMCh TUM YW 1HIIUM MpaBuiaM. SIKIIO KOMYHIKaTHUBHI CTparterii
HaMIYaloTh 3arajJbHUNA PO3BUTOK MIAJIOTy, TO TAaKTHKW TOKA3YyIOTh peali3alliio JaHoi cTpaTerii Ha
KO>KHOMY €TaIi pO3BUTKY CUTYaIlii CIIIJIKyBaHHS.

[leBHa cXOXICTh B PO3YMiHHI KOMYHIKaTUBHHUX TaKTUK 1 MOBJICHHEBUX aKTIB (HANpUKIA,
TAaKTUKU MPOXaHHS YU IOTPO3H 1 MOBJICHHEBI aKTU NMPOXaHHS YU MOTPO3U) MOXKE CTBOPUTH 1LTIO3110
TOTOXHOCTI 3a3HAa4eHMX MOHATh. BapTo 3a3HauyuTH, 110 B TEOpii MOBJIEHHEBUX aKTIB 00’ €KTOM

Bumnyck 10, 2018. 36ipHuk HaykoBHX mipais PITY



36 IIcuxoJ0risi: peaabHICTh i MEPCHEKTUBU

aHaJi3y € OKpeMe BUCIIOBIIIOBAHHS, 11032 J1aJI0roM, 1o3a (pakTopaMu pealbHOro CHUIKYBaHHS, a B
aHaTI31 MOBJICHHEBUX TaKTHK BPaxXOBYIOTHCS COIIaJIbHI 1 MICUXOJIOTIYHI aClEeKTH CIiIKyBaHHS. Ha
BiIMiHY BiJl MAKCUM MOBJICHHEBOTO CIIJIKYBaHHS, 1110 BUMAraloTh 0€33aCTepEKHOT0 BUKOHAHHS Ta
JIOYMX OJHAKOBO Ha BCIX eTanax KOMYHIKallii, cTpaTerii € THy4YKHMH, JIOKaJbHO KEPOBAaHHUMH,
OCKIUTBKU CTpaTerii MOXKyTh KOHKYpPYBaTH MK co00ro. Ha rHyUKicTh cTpareriii BIUIMBAE i T€, IO
MOBEIIb Ha PI3HMX €Talax BH3HA4YA€ MPIOPHUTET TIi€l YW 1HIIOI METH, TOOTO MOXE 3JIMCHIOBATH
KOPEKI[it0 MOBJICHHEBUX i [5, ¢. 101]. T'omoBHA BIAMIHHICTH CTPATETIYHOTO MIAXOAY 0 aHAII3Y
MOBJICHHEBOTO CIIUJIKYBaHHSI — II€ T€, HIO NPU aHaji3i MOBJICHHEBUX TAaKTUK BPaXOBYETHCS
KOMYHIKaTUBHHI KOHTEKCT, 30KpeMa, COLiajIbHI Ta ICUXOJIOT1YHI aCTIEKTH CIIIKYBaHHS.

CrpareriyHuil miaxia € AMHAMIYHUM: BiH JI03BOJISIE PO3TIISAATH IPOIEC KOMYHIKAIIIl 3 TOYKH
30py UUIOKYIiI, MEePIOKYTHBHUX €(EKTIB; JO3BOJSE OMUCYBATH CBOTO PONY «KOMYHIKATUBHUHN
MEHEKMEHT»: SIK MOBEIb KEPye PO3MOBOIO, K BIH BIJICTEXKYE PE3ylbTaTHU IiSIBHOCTI, 3MIHIOE
TaKTUKH, BU3HAYA€E CIOCOOM KOPUTYBAHHS, SIKIIO PE3yJIbTaTH KOMYHIKallii HOro He 3a10BOJIbHSIOTb.
Takum YMHOM, JOCIITHUK, SKUH BUKOPHUCTOBYE CTPATETiYHUHN MiXiJ, aHATI3YIOUYd KOMYHIKaTHUBHI
XOJIM 1 TAKTHKH, PO3IIIAa€ KOMYHIKAIIO 3 TOYKH 30pY MOBIIS.

KpiMm Toro, B mporeci peamizaiii KOMYHIKaTHBHOI cTparerii MOBUHHI OyTH BUpillEHI
HACTYITHI 3aBJIaHHS:

—  JIOCSTHYTO KOHTAaKT Mi’X KOMYHIKaHTaMH;

— TPHUBEPHYTO yBary MOBJIEHHEBOTO BHCIIOBIIOBAHHS JI0 SIKOTO-HEOYIb (PAKTY UM SIBUILA;

— 3MIHEHO piBeHb I1H(OpPMYyBaHHSA aJpecara MOBJIEHHEBOTO BHUCJIOBIIOBaHHS. TyT

Ba)XJIMBO, HA HAIl MOTJISI, MIJKPECIUTH, IO MOBA He He TUIbKH MIpo iHpopMarito, a i
PO 3MiHY YCTAHOBKH CIIBPO3MOBHHUKA, HOTO MOTJISAY, TOBEIIHKH.

YcnimHe BUPIMIEHHS TOJOBHOTO KOMYHIKaTHBHOTO 3aBIAHHS B 3HA4YHiM Mipi 0OyMOBJIEHO
BUKOHAHHSIM OKPEMHX 3aBJaHb KOMYHIKaTHBHOI cTparerii. Cy4yacHi aBTOpPHM BiJ3HA4aroTh, IO B
NPUPOJHOMY CIIUJIKYBaHHI JOMOTTHCS TIOCTaBJIEHOI METH 3a JIOMIOMOTOI0 OJHOTO €IUHOTO
3BEpHEHHS JI0 MapTHEpa € CKOopille BUHATKOM, HK MpaBUioM. B X0l po3MOBH CHIBPO3MOBHUKH
3aCTOCOBYIOTh pi3HI TaKTHKH, B TOW 4ac, SK IWHAMIYHUA XapakTep MOBJCHHEBUX TaKTHK
3a0e3neuye THYYKICTh MOBJICHHEBOI cTpaTerii. HaBegemo Kijbka MpUKIIAIiB MOBICHHEBUX TaKTHUK,
SIK1 ToJUlaHachkuii BueHuil T.A. BaH Jleik BBaka€ OCHOBHUMH, SIKI MOBEIb 3aCTOCOBYE B CBOiX
1HTepecax.

Taxkmuxa y3aeanvHenHs BUKOPUCTOBYETHCS, MIO0 TMOKA3aTH, 110 HECHIPUATINBA, TUIBKH IO
HaBeJleHa iH(popMallis He € IPOCTO BUMAAKOBOI, TUM CAMHM MiAKPIMIIOETHCS MOXKIIMBA CIJIbHA
nyMka. TunoBuii Bupa3 1i€i TakTUKU — «I Tak 3aBxaAN».

Ilocmynka nae MOXIHMBICTH ISl YMOBHOTO Yy3arajlbHEHHS HaBITh y pa3i 3alydyeHHS
CyIepeuMBUX MPHUKIaaiB ad0 J03BOJISE MPOJEMOHCTPYBATU pEalbHY a00 YSIBHY TEPIUMICTh 1
chiBuyTTs. TunoBuit Bupaz «He BapTo y3arampbHIOBATH, alie ... CEpe] HUX TPAIUIAIOThCS U TapHi
JFOTHY.

3cy6 — TakTUKa BUPAKEHHS CTpaTerii MO3UTUBHOI caMompe3eHTaillii: «MeHi, B3araii-To, Bce
OJIHO, aJI€ 1HIII CYC1IH O0YPIOIOTHCS.

Koumpacm — takTuka, mo mMae QyHKIIIO MAKPECICHHS MO3UTUBHUX 1 HETAaTUBHUX OI[IHOK
mojel, iX Al 4M BiracTUBOCTEH (4acTO HUIAXOM NPOTUCTABIEHHS MM / BOHM), 1 CHUTYyalil, 1e
MPOCTEXYEThCS KOHPIIKT iHTepeciB: «Ham 10BOAMIOCS JOBI POKM MPAIfOBATH, BOHU OTPUMYIOTh
JIOTIOMOT'Y 1 HIYOTO HE POOIISTEY.

«lliomazysannsay apeymenmy — cnaOKUil apryMeHT, sIKU MOxe OyTH JIETKO OCKap:KeHO, aje
00 BOTO HE TPAIMIIOCS, CYNPOBO/IKYETHCS KOMILTIMEHTOM TMapTHEPY IO CIUIKYBaHHIO «BH, sk
JFOIMHA PO3yMHA, HE CTaHEeTe 3alepeyyBaTH, 1o ...» [4].

BucHOBKH Ta nepcneKTHBHU NOAAJBIIMX PO3BigoOK. JloCHiKyloun TakTUKU, HEOOXITHO
MIJKPECIUTH, IO JKOAHA 3 HUX HE € YHIBEpCalbHOIO 1 €()eKTUBHOIO CTOCOBHO /IO BCiX BHUIIAJIKiB
KUTTS. Y cuTyalii moOyTOBOro CHUIKYBaHHS J1IOTh OJHI TaKTHUKH, B AUIOBIH cdepi — iHmi. OpHi
TaKTUKU CIPSMOBaHI Ha KOHTPOJIb 3@ YBarolo, iHIII — Ha JIEMOHCTPALII0 TEPIUMOCTI, CIIBUYTTS, HA
MIJKPECIIeHHsI Cy0 €KTUBHOI MakpoiHdopmallii, aklleHTyBaHHS MO3UTUBHUX 1 HETaTUBHUX OIIHOK
TOJEH, 1X /i 9M BIACTUBOCTEN IS MIATBEPKSHHSI MPABUIIBHOCTI HalaHO1 iH(pOpMaIii.
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3acTocyBaHHs CTparterii 3aBKAM NMEBHUM YMHOM BIUIMBAE Ha MapTHEpa MO KOMYHIKAIlii:
3MiHA YCTaHOBKHM CIIBPO3MOBHHKA, IIOTJIS/IB, B KIHIIEBOMY paxyHKy, TOBEIIHKH 00’ €KTa
KomyHikanii. KoxHa cTpaTerisi cnpsiMoBaHa Ha NEBHI aCMEKTH INCUXIKH MapTHEPA, peleBaHTHI 3
TOYKH 30py IMEpeciIiyBaHOi METH: WOro 3HAHHS, MPUIYIIECHHS, OIIHKH, Oa)KaHHs, MCHUXOJIOT14HI
napamMeTpd. Y HAcCTYIHHMX HAIIMX IyOJiKalisaX MpoaHali3yeMO OUIBII JI€TaJbHO OCHOBHI
CTpaTerivHi JiHii MOBEIIHKN KOMYHIKAaHTIB B KOH(MJIIKTHIN CUTYyaIlii B3aEMOIii.
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D. Bihunov. SPEECH BEHAVIOUR OF AN INDIVIDUAL: COMMUNICATIVE
STRATEGIES AND TACTICS.

In the article an attempt to describe and analyze the main communicative strategies and tactics
of the speech behaviour of an individual as indispensible components of conscious achieving of the goal
in the communication process was performed. Moreover, the background of speech strategy and the
notion of communicative intent are investigated.

Key words: speech behaviour, speech act, communicative strategies, communicative tactics,
communicant, goal-setting.
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BIIVINB TUIIIB CIM]j;ﬁHQFO BUXOBAHHA
HA IICUXOEMOIOINHUU CTAH IUTUHAU

Cmamms npuceésauena GUBYEHHIO 63AEMO36 3Ky MUNié CiMeuHo20 6UXO8AHHA md
ncuxoemoyiuno2o cmany oumunu. Teopemuynui ananiz npoobremu emMiuye po3ensao ocobausocmel
cmuie 6amvKi8CbK020 (YYHKYIOHYBAHHA MA CNeyupiKy eMoyitiHux nopyuienb ¢ OUmsa4oMy 6iyi nio
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